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Alpha Trust Separated Parents Policy 

Introduction 

1. Alpha Trust and its schools recognises that separated parents can work well together in the best 
interests of their children and can together play an effective role in their children’s education.  However, 
it is also understood that some parents who are separated or who are undergoing the initial stages of 
their separation can become estranged which can often be difficult or traumatic for any children 
concerned.   

2. After separation, children do best when those around them co-operate, provide stability and avoid 
conflict and so, with this in mind, we will make every effort to work in partnership with parents to 
promote the welfare of children.  

Aims of this policy 

3. We aim to support families wherever we can with the issues that a separation may bring.  However, we 
will remain neutral in difficult family circumstances.  The welfare and well-being of all our students is 
central to all we do and if we have any safeguarding or other concerns about a child then we will involve 
all adults with parental responsibility, as appropriate. 

4. We wish to ensure our schools continue to work with families and to fully involve all those with parental 
responsibility in the life of the school, in the best interests of the child. To assist this, this policy clarifies 
what is expected from separated parents and what can be expected from our schools and their staff. 

5. The Alpha Trust follows the Department for Education’s guidance - Understanding and dealing with 
issues relating to parental responsibility.  

Definitions 

6. The following definitions are used in this policy.  

Child, children, 
student 

For the purposes of this policy the terms ‘child’, ‘children’ or ‘students’ refers to all 
students below the age of 18. 

Parent 

 

Parents may be recognised differently under education law than under family law. 
Section 576 of the Education Act 1996 states that a ‘parent’, in relation to a child 
or young person, includes any person who, although not a biological parent, has 
parental responsibility, or who has care of the child. 

For the purposes of education law, the Department for Education considers a 
‘parent’ to include: 

• all biological parents, whether they are married or not 

• any person who, although not a biological parent, has parental responsibility 
for a child or young person (e.g., an adoptive parent, a step-parent, guardian 
or other relative, or the Local Authority named in a Care Order – the 
‘corporate parent’) 

• any person who, although not a biological parent and does not have parental 
responsibility, has care of a child or young person (i.e., a person with whom 
the child lives and who looks after the child, even though they do not have 
legal responsibility, e.g., a foster carer) 

This is outlined in the DfE guidance on parental responsibility: Department for 
Education (DfE) guidance on parental responsibility. 

https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility#full-publication-update-history
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility#full-publication-update-history
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility
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Parent rights 

 

Parents, as defined above, must be treated equally, unless there is a court order 
limiting an individual’s exercise of parental responsibility. In the event that the 
school has not been granted access to a copy of such an order, neither parent will 
have rights superior to the other. 

Individuals who have parental responsibility, or care for a child, have the same 
rights as biological parents. This includes the right to:  

• Receive information (e.g., student reports, school events etc.).  

• Participate in activities (e.g., elections for parent governors, Ofsted and 
school-based questionnaires).  

• Give consent (e.g., for school trips).  

• Be involved in meetings concerning the child (e.g., parent/teacher 
consultations, participate in an exclusion procedure, appeal against 
admission decisions).  

There is more information in the DfE guidance at: general principles for schools 
and local authorities. 

Resident parent 

 

When parents separate, the resident parent is the parent the child lives with most 
of the time. If a child lives with each parent for an equal amount of time, both 
parents count as resident parents. 

 

The responsibilities of the Trust and its schools 

7. The responsibilities of the Alpha Trust and its constituent schools are as follows: 

a) Trust schools will have arrangements in place to ask parents or guardians for the names and 
addresses of all parents when they register a student.  

b) The names and addresses of all parents, where known, are included in the admission register and in 
student records and are available to the student's teachers.  

c) The names and addresses of all parents are forwarded to any school to which the student moves.  

d) Details of court orders are noted in the student's records. 

e) Where the address of a non-resident parent is unknown, the Executive Principal / Principal / 
Headteacher / Head of School will inform the resident parent that the non-resident parent is entitled 
to be involved in their child's education and request that information is passed on to them.  

f) The school will not make judgements about individual circumstances, and both parents will be 
treated equally.  

g) The school will always reserve the right to refuse entry or enter into communication with parents 
who are abusive and use inappropriate language or aggressive, coercive or any form of hostile 
behaviour towards any member of the school community (see also below, ‘Disputes and 
Disagreements’). 

h) In extreme circumstances, if there is a belief that a possible abduction of the child may occur or if the 
parent is threatening, the police will be notified, and advice will be sought. 

https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility#dutiesundereducatonlaw
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility#dutiesundereducatonlaw
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Responsibilities of parents 

8. The responsibilities of parents are as follows: 

a) Parents of children joining a Trust school will be requested to bring into school their child’s birth 
certificate if it is necessary to ensure that their childr(en) are joining the correct year group or to 
help the school ascertain who has parental responsibility. 

b) Parents and partners may need to check who has official parental responsibility and provide 
evidence of this. 

c) Parents are responsible for informing the school when there is a change in family circumstances.  We 
recognise the sensitivity of such situations, and we will maintain any confidentiality requested by 
parents, as far as possible; the welfare of the child, however, is paramount.  

d) Where there is a court order in place, a copy needs to be sent to the school to be retained in its 
student records.  Our schools will put measures in place to ensure the child is not released to any 
individuals named in the court order as persons who do not have parental responsibility.  

e) Parents who have joint custody of the child are requested to keep the school informed, in writing, of 
any disputes they have with each other regarding the collection of children (please also see below). 

f) If a leave of absence request form is received and signed by only one parent, the school will 
endeavour to seek confirmation that the other parent is aware.  

g) Children’s welfare and safety are paramount, where there are issues over access to children, the 
parent with whom the child resides should contact the school immediately.  

h) The policy of the trust is that parents work together in the best interest of their child(ren), putting 
aside their personal differences for the betterment of the child(ren).  It is only realistic and feasible 
to make use of the time available to discuss each child once per parent meeting or One Plan/EHCP 
review and we hope parents can make amicable arrangements to accommodate this.  

i) There are, sometimes, unforeseen circumstances that necessitate separate meetings.  These can be, 
and are not limited to, legal barriers, safeguarding concerns and new situations.  Each school within 
the Trust has its own particular arrangements (please contact the relevant school) and under 
extenuating circumstances, separated parents have the opportunity to request alternative 
arrangements but it is under the discretion of the individual school, dependent on the availability of 
sufficient time and space and any other pertinent or relevant circumstances, that any request is 
granted.  Online appointments may also be made available. 

j) Parents are expected to liaise and communicate directly with each other in matters such as the 
ordering of school photographs, tickets for performances and other such instances. 

k) The parent with whom the student resides (the main carer) is responsible for making all payments to 
the school for dinners educational visits and residential visits. The school will not pursue the non-
resident parent for payments; the main carer is expected to collect any money from the non-
resident parent. 

Progress reports and student records  

9. The position of the Alpha Trust and its constituent schools in relation to progress reports and student 
records is as follows: 

a) Any parent has the right to receive progress reports and review student records of their child.  

b) If the parents are separated or divorced, progress reports will be sent to the parent and address, 
including email address, which are noted in the school’s records as specifying where the child resides 
with the expectation that they will share the report with the other parent.  



 
 
 

6 
 

c) If the child is subject to a joint residence order and the school’s records formally capture that the 
child resides at two addresses, then progress reports will be sent to both addresses.  

d) The school will send copies of the progress report to a parent with whom the child does not reside if 
that parent submits a written or electronic request for this to happen.  

e) GCSE results form part of a pupil’s educational record and are disclosable to a parent on request.  
The pupil’s consent is not required.  However, in accordance with DFE guidelines, safeguarding 
considerations are paramount and if a school considers that sharing this information could result in 
physical or mental harm to the pupil or another individual, it may decide not to release the results.  
In relation to the sharing of other assessment information, the Alpha Trust takes into account the 
statutory requirements and non-statutory guidance provided by the Department for Education, 
including in relation to safeguarding considerations.  

Collecting a child from school 

10. Where a separated parent has parental responsibility, and requests to take the child during or at the end 
of the school day, the resident parent will be asked to confirm that they are aware of this, providing a 
non-contact order is not in place.  

11. The Executive Principal/Principal/ Headteacher/ Head of School will exercise discretion on the decision 
to allow a child to leave the premises with a non-resident parent.  

Obtaining consent for off-site activities  

12. If parental consent is required for outings or activities, the school will seek consent from the resident 
parent, unless the decision is likely to have a long-term and significant impact on the child or the non-
resident parent has requested to be asked for consent in all such cases.  

13. In cases where the school considers it necessary to seek consent from both parents, it is possible that 
one gives consent and the other withholds it. In such cases, the school will assume that parental consent 
has not been given.  

Medical consent – seeking consent following accident or injury 

14. If consent is needed for emergency medical treatment, the Alpha Trust and its schools follow the 
guidance set out in Understanding and dealing with issues relating to parental responsibility (DFE).  
Section 3 of the Children Act 1989 states that a person who does not have parental responsibility but 
nonetheless has care of a child may “do what is reasonable in all the circumstances of the case for the 
purpose of safeguarding or promoting the child’s welfare.”   
 

15. This enables a school to act ‘in loco parentis’ (that is, in place of a parent) or to seek consent from a 
parent who may not hold parental responsibility.  In all such cases, parents – including any non-resident 
parent who has asked to be kept informed of events involving the child – will be informed as soon asp 
possible.    

Pupils moving schools 

16. Alpha Trust schools comply with the Education (Pupil Registration) (England) Regulations 2006 when 
they receive a request to remove a child from the school register.  There is no statutory obligation on a 
school to notify one parent if the other decides to remove their child – that responsibility rests with the 
separated parents.   
 

17. Our schools will avoid becoming involved in parental conflicts.  Nonetheless, the child’s welfare is 
paramount and if a school is aware that parents are separated and one parent decides to remove their 
child, our schools may ask that parent if the other has been informed and has agreed to this.  

https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility#general-principles-for-schools-and-local-authorities
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Name changes 

18. Parents are responsible for resolving potential conflicts about the change of a surname. There must be 
consent from both parents after divorce or separation for registering a change of name of a student.  
The school will ensure that the change in surname is supported by written evidence.  

19. A separated parent who has parental responsibility, but no longer lives with the child, may refuse to 
consent to changing the child's surname. In such cases, the parent wishing to change the child's name 
would need to apply to the courts for permission to do so.  

20. In circumstances where a name change has already been implemented by the school and it is in the 
interest of the child, who might be known by a new name, to refer back to a different name, the school 
will make a decision holding the best interests of the child under paramount consideration.  

Disputes and disagreements  

21. The school will maintain an open-door policy with both parents, however, disagreements between 
parents must be resolved between the parents and cannot be resolved by the school.  

22. Disputes between parents can be difficult for everybody involved in a child’s education. In the event that 
the parents are unable to agree with one another on decisions regarding their child’s educational 
programme, including but not limited to placement and participation in extracurricular activities, the 
school will aim to reach consensus by facilitating a meeting with all parents. The guiding principle at any 
such meeting will be to ensure the best interests of the child are met. 

23. Where, in the reasonable opinion of the school, the issue requiring parental consent is likely to have a 
long term and significant impact on the child, the school may require the consent of all those with 
parental responsibility for the child who are known to the school.  An example of the circumstances 
where joint consent is likely to be required includes the decision to withdraw a child from sex education 
or religious education within the school curriculum.  However, if unanimous consent is not obtained, the 
child’s school experience will mirror that of their peers.  

24. The Trust and its schools recognise that the tensions that can be generated in respect of the difference 
between wishes and feelings and best interests, may have long-term consequences for the child by, for 
instance, giving rise to parental alienating behaviour where one parent attempts to manipulate the child, 
usually psychologically, against the other parent so that the child aligns themselves with one parent’s 
view and sides with them.  Our schools will take this possibility into consideration when making 
educational and safeguarding decisions on behalf of the child.  Our schools will work, where feasible, to 
ensure the best interests of the child at all times 

25. In extreme circumstances, if there is a belief that a possible abduction of the child may occur or if a 
parent is threatening, the police will be notified and advice sought 


